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What made you apply for the position?
i applied for this position because i want to use my experience on this job. i want to learn other skills related to
this job.

Why do you think you are suitable for the position?
i am suitable for this position because i already have a job experience to different contact centers. i also have a
background in web designing. i am confident that i have the basic skills that is right for his position

If you could travel anywhere in the world (for a holiday), where would you go and why (at least 80
words in length)?

if | could travel anywhere (for a holiday for example), i would go to Japan. Simple, because Japan is beautiful, |
like the culture very much. people are respectful, polite and has manners. | have a Japanese friend who has these
qualities. He said, Japan is a nice country to live in. It is very clean and organised. | like it as well because they
have a cherry blossom tree which the color and the scent is my favorite. | like the food the food very much. |
have tried their sushi, terri yaki and tempura. It was cooked by our Japanese friend. | like Tokyo city. They said it
is a busy City but i like to see how different it is compared to Philippines. i hope i could go and visit Japan soon.

If you could meet anyone in the world, who would it be and why (at least 80 words in length)?

If you could meet anyone in the world it would be Ed Sheeran. Well, who doesn't anyway! He is a great artist. He
compose and sing his own songs! he even write songs to other artists like Justine Bieber, One Direction and etc.
He started humble and he is still up until now. if given a chance to go to his concert here in Philippines, i would
love to go. i will bring him gifts and take a pictures for remembrance. i always play his songs every morning to
set my mood. i love his photogaph song, A team and many more. | don't know! It's is just sounding sweet to my
ears. | hope | could see him before end of the world. Hahaha kidding! But really | wanna see him in person.

What is your favorite form of social media? (at least 80 words in length)?

my favorite form of social media is facebook and instagram. i like reading updates with my friends, my family,
celebrities and society. i like Facebook because because its making you connected to everything. it helps you
learn and improve. i like reading funny memes and funny videos. It keeps me updated with my friends. i like
Instagram because i like posting pictures with different kind of presets. and most celebrities were involved to it. |
use Facebook all the because i'm using it everyday when messaging my family and friends. it is very important to
me. i have a long friend list with Facebook but we're not even close. on Instagram, i am only following a few. i am
also posting updates on both because i find it useful for me, emotionally, mentally and emotionally. if i am
already old, i will still recommend these two applications to my grandchildren so long as these are still beneficial.

iPhone or Android and Why? (at least 80 words in length)?

if i were to choose between iPhone or Android, i would choose android. Why? because you can do everything with
it. most especially with the apps. there a lot of compatible apps you can install to android powered phone. And
android is much cheaper than iphone. with a cheap android phone you can already have the best camera, the
best internal storage, the best processor. unlike iphone, with same price as the android, you only have a low
quality of Specs.

Answering a Support Ticket

I am unable to open the Excel spreadsheet that you sent me yesterday (designed in Office 2007). |
am currently using Office 2003. Can you please let me know how | can open the spreadsheet?. -
Jenny

Hi Jenny, sorry for this inconvenience. it looks like we are both using different version of Excel. to make our work



much convenient, i would suggest for you to have the recent Office excel version 2007. In that way you will be
able to open it since they are now compatible

I've been trying to log-in to my account for hours. It says Username or Password incorrect. | am
100% certain that | am entering the correct info. Do you know why this is happening? - Chris

Hi Chris, sorry for this inconvenience. We can use an alternative option to recover your username and password.
If you have set your recovery options like answering secret questions, you can login. or if you dont know the
answer you can try the other recovery option which is sending the recovery code thu your mobile number or to
your alternative email.



