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What is one of your worst pet peeves?

One of my worst pet peeve is when | get paint stains on my clothes while painting. I am always careful when I'm painting
and | use an apron to avoid having paint stains. One time, my friend poked me in the face with a paint on his finger. | got
annoyed because | was not wearing apron at that time and what if it got into my clothes?

Being neat and tidy is always a must for me. | hand wash my own clothes and that's why it is important for me to clean at all
times. Although | spend most of the time in the visual arts studio before, | am proud to say | got the least paint stains on my
uniform than the other members of that club.

What advice would you give your 15-year old self?

If I am given the chance to give an advice to my 15-year old self, | would tell her "You don't need validation from other
people." When | was a teenager, | was so afraid to make mistakes and | always think about what would other people say. |
should have learned how to say no to other people sometimes. | should have thought that whatever you do, people would
always have something negative to comment on. Instead of thinking what others might say, | should have done more of the
things | love like play with games and wear clothes that they say are only for boys. | should have said no to those people
asking for requests in exchange of our friendship. | could only imagine that | would be happier if | only choose to do what
makes me happy and what | am comfortable with.
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| am unable to open the Excel spreadsheet that you sent me yesterday (designed in Office 2007). | am currently using Office
2003. Can you please let me know how | can open the spreadsheet? - Jane

Hi Jane!

Good day. Thank you for contacting us. The Excel spreadsheet sent yesterday is designed in Office 2007 and cannot be
opened with Office 2003. | suggest that you update your Excel spreadsheet into office 2007 or use another laptop or
computer with an Excel Office 2007.

| hope this helps.

Hannah Marie Velasco

Email Support Representative

I've been trying to log in to my account for hours now. It says "Username or Password is incorrect." | am 100% certain that |
am entering the correct info. Do you know why this is happening? - Jenny

Good day Jenny!

Thank you for contacting us. | understood that you can not log into your account. If you are entering the correct info and it
still says it is incorrect, there is a possibility your password have been changed. You may have the option to change your
password by clicking on the "forgot password" button. You may enter your phone number or email used to link in your
account for the verification number. Type the verification number and you may enter a new password.

| hope you are able to recover your account.

Hannah Marie Velasco
Email Support Representative



