1.If anything was possible, what would your dream job be, and why?

If anything was possible, I would like to become a flight attendant in an international airline because
that was the dream of mine when | was still studying in college. It was a dream that | really love to
come true but that is also the dreamthat | think would remain as it is. | really like to experience being
the person who assist passengersduring a flight not just someone who keep on waiting what time the
plane would land to its destination. It is also the reason why | took up my degree in Tourism
Management because I thought that it would make me easier to become a flight attendant if | graduated
as one. Butthe moment I graduated the real world make me realize that not all dreams are meant to
come true and that your degree won’t save you to get the job that you dream of.

2. Have you ever experienced a stressful situation in your past workplace (college if fresh graduate), what
was it and how did you overcome it?

Yes, | experienced a lot of situations like that when | was working as a teacher in Thailand. | am not a
graduate in any field of education I don’t have any idea about teaching and other teachers' task and
responsibilities but my situationas an OFW doesn’t give me an exception to adjust. During my first
day, week and month it was exhausting and hard since | need to start from zero and I needto learna lot
of things that were far from my course when I graduated. | was left with no other choice but to try my
best to learn those things needed, overcome my fear and do the job that was given to me. I survived
those hardships by the help of my flexibility and adaptability. I also think about the reason why | was
there and | always think that I need to do my best to stay in the company.

3. In your previous position, what task did you find most challenging and why? What task did you enjoy
most and why?

The most challenging part of being a travel agent is on how you are going to deal with you customers
or passengers when there are changes in the time of their departures or changes in their flight
schedules, especially if there are flight cancellations. During those times the customers or passengers
are always not in the mood and often got angry when you are going to inform them about the changes
on their bookings. Some would understand but most of them won’t, So as an agent you need to be calm
and compose yourself during the conversation with them and while you are explaining unto them. The
task that | enjoy the most is catering inquiries and do bookings because it is much easier and the
customersare often calmand some, we’re excited for their travelsand vacations so they are in a good
mood so it won’t be hard for me to deal with them.




4. How would your previous managers/coworkers describe you?

They could describe me asa responsible worker. | always do my responsibilities and task on time. | do
a lot of effort on my lessons and activities with my students, | always make it into fun and enjoyable.
They could also describe me as a friendly, because | always make friends with my co-workers, I don’t
like to fight with them or make a misunderstanding because for me it is so nice working in a friendly
environment it will lessen the stress of everyone. Some of them describe me as a person who wasn’t
afraid on talking straight when something is wrong. If | feel that something is not good anymore, | will
talk about it to the respective people that | should be talking with in order to solve that problem. My co-
workers often told me that they appreciate me because | am a type of a person who always check on
them and ask if they we’re okay. I know others don’t like me as well but it is common that others won’t
like you for who you are or no matter how good you are unto them.

5. What personal or professional accomplishments are you most proud of?

For personal accomplishment | am proud that I didn't give up on myself when almost everyone given
up on me, | believe in myself and in my capabilitieswhen no one even think that | can that | am able
and | will be and that | keep my promise to never stop trying if | want to achieve something. I am proud
that | survived those hardshipsand | was able to get the things that | think was impossible for me to get
when | was young. | am proud that | was able to survive working in an environment that I am not
familiar with. I was able to go and work in a different country without the financial help of my parents,
| was able to support myself in achieving my goals and plans that made me able to support my sister
and my family in their everyday needs.




