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[#1] If you had to choose one, would you consider yourself a big-picture person or a detail-oriented person?

| would choose to be a detail-oriented person. Focusing on the big picture will is a path to deception. Being a detail-oriented
person tends to admire and examine the most little detail that make up the big picture. | would rather plan out every detail so
that in the process | can tweak changes nor further improve the picture I'm painting with the attention to the detail. | pay close
attention to any tiniest details to find out how to fix a certain issue and to further improve a subject.

[#2] If you were an animal, what would you be and why?

If | were an animal, | would be crow because crows are tend to be smart and can adapt to any situation. Often seen in groups
they tend to work together just like a community while staying as an independent animal as an individual. | see myself as a
crow because even though I'm often independent I still help the community and for the better of myself and more other
individual. Contributing my skills and knowledge are the things I'm always excited about at the same time learn new ones from
another.
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| am unable to open the Excel spreadsheet that you sent me yesterday (designed in Office 2007). | am currently using Office
2003. Can you please let me know how | can open the spreadsheet? - Jane

Hello Jane,

Thank you for reaching out to us about your concern. One of the things we can do to resolve this issue is to update your
Office 2003 to the lates Office 2007. The Excel spreadsheet that | sent you is only compatible with the current version of
Office 2007.

With regards.

Sid

I've been trying to log in to my account for hours now. It says "Username or Password is incorrect." | am 100% certain that |
am entering the correct info. Do you know why this is happening? - Jenny

Hi Jenny,

Thank you for letting me know about your concern. We just need to double check that the credentials you entered is the
same as the one you set up. Make sure to capitalize the letters if it's originally set up as capital, also double check if the
caps lock key is not enabled prior to entering your password. If Issue persist we can reset your password by clicking forget
password/username under the log in button.

With regards.
Sid



