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1. If anything was possible, what would your dream job be, and why?

If anything was possible, | would probably become a doctor with a specialty in Oby-gyn or
pediatrician. Being a doctor was one of my dream jobs back when | was still a kid. Growing up, |
realize that | probably would not be able to achieve that, since there are a lot of variables to be
considered before proceeding to become a doctor. Although it is not impossible, | think that as of
now | don’t have the time and energy to study again and dedicate myself to medicine. If
opportunity arises, | would love to pursue medical school and further develop myself to become a
great doctor who saves lives.

Looking back, | have had a lot of jobs that | wanted to take but being a doctor tops the list. I'd say
that | was also influenced by the medical dramas that | have watched, and doctors wearing scrubs
and lab gowns just seemed so cool in my eyes. When | go to hospitals, | always admire the
medical workers and nurses that go back and forth to serve their patients. | think that they're very
passionate about their jobs, and | would also like to have the same passion when | work for what |
love.

2. Have you ever experienced a stressful situation in your past workplace (college if fresh
graduate), what was it and how did you overcome it?

During my previous work, | was faced with tasks and challenges that were stressful. The most
stressful experience that | encountered was when | was handling an angry consumer that wants
her problem to be resolved immediately. She was shouting and yelling at the other employees,
and | did not know what to do at first. | tried to talk to her in a calm manner, and waited for her to
calm down first before | could continue answering her inquiries. At the end of the day, the
consumer’s angry responses toned down, and my supervisors also helped me in handling the
problem.

There are a lot of consumers who are always mad and angry, and it is always a challenge on how
to handle them and ease their frustrations. Most of the time, my supervisor would help me in
talking to them, since she has far more experience when it comes to dealing with consumers.
There are also times when | must solve the issues by myself, and it was a great experience for me
to be able to grow into that kind of situation.
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3. In your previous position, what task did you find most challenging and why? What task did you
enjoy most and why?

In my previous position, the most challenging task would be to analyze the taxes and check
whether the computations of their bills are correct and accurate. It's not that difficult, but | have
to be meticulous and organized when it comes to dealing with money and taxes of consumers. |
also must check if the dates are correct, as it can also become a problem when filing and
organizing documents.

The task that | enjoyed the most would be talking to the consumers and answering their inquiries
and questions. It's always fascinating to be able to communicate with different kinds of people,
and | also find enjoyment in meeting new faces and interacting with them. It could be draining
too, but if | adjust myself to the situations, | definitely will enjoy the task.

4. How would your past colleagues or managers describe your work ethic?

When it comes to work ethics, | could say that my supervisors and colleagues would describe me
as a very respectful employee. | always greet and treat them with kindness, and | also hangout
with them and have fun. | tend to be strict and serious when I'm doing my tasks, but | become
cheerful when the office hours are done. | am obedient when it comes to my supervisors and
managers, and | follow instructions very well. | have colleagues that turned into friends, and we
sometimes hangout together during our free time or on weekends.

Overall, | think I'm the employee who finds balance between work and having fun. | maintain
boundaries and do not overstep when it comes to work ethics. | also obey the rules and
regulations that are mandated by the company, and | make sure that the outputs and tasks that |
produce are of great quality.

5. What personal or professional accomplishments are you most proud of?
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One personal or professional accomplishment that | am most proud of is when | passed the Board

examinations for Psychometricians. It was a very tiring and challenging journey for me, and |

almost thought that | could not make it. When | was studying for my boards, | had too many

negative thoughts and | was very stressed. | was working at that time, and it was difficult to

multitask studying and working. After | ended my contract with my previous employer, | only had

two months left to focus on my review. | was nervous since | still have a pile of reviewers and
books that | have not opened and read

Thankfully, | passed the exams, and my efforts and struggles did not go to waste. At the same
time, it was a dream that was dedicated to my family and friends who supported me all
throughout the process. It still feels surreal, and | hope that | can use this as a stepping stone to
grow more as an individual.
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