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1. If anything was possible, what would your dream job be, and why?

If | were to choose my dream job, it would be a Flight Attendant. It's because | do believe that
travelling to different places or countries is a worth experience of a lifetime and at the same
time the most luxurious one. And being a Flight Attendant, going to different places is
attainable since it is part of the job routing to different destinations.

2. Have you ever experienced a stressful situation in your past workplace (college if fresh
graduate), what was it and how did you overcome it?

The most stressful situation | have been in my past workplace was when | encountered an
arrogant client. There was a time when the client called me just to throw all her disappointments
and complaints at me. What | did to overcome my stress was give myself encouragement and to
understand that everyone has their own attitude towards others. | also tried my very best to assist
that client to satisfy her needs.

3. In your previous position, what task did you find most challenging and why? What task did you
enjoy most and why?

My previous role was a Jr. Documentation Officer in a student visa consultancy agency and with
the on-onboarding process of my clients, everything is so challenging especially that | am dealing
with significant and complicated documents for the visa application. But for me, the most
challenging task is to relay the visa refusal results to my clients because this is the most
disappointing news they could ever hear from me. However, on the contrary the task that |
enjoyed the most is to discuss with clients the things they need to prepare for departure. This is
because it is the final step of my client’s onboarding before going abroad and finding their
greener future ahead of them.
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4. How would your past colleagues or managers describe your work ethic?

| think my past colleague would describe my work ethic as independent, helpful, and efficient.
With the nature of my job, | always ensure that everything is accurate for the sake of our client’s
application. On the other hand, | am always grateful to share with my colleague the things she
wants to learn to help her knowledgeable with the services we offer to our clients.

5. What personal or professional accomplishments are you most proud of?

With what | am right now, | still can’t consider professional accomplishments to myself. But for
my personal accomplishments | am proud that | contributed on my sibling's education enabled
for us to be all degree holders. As an eldest child, | had an initiative and a sense of responsibility
in helping my parents financially to support my siblings in their education.
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