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1. If anything was possible, what would your dream job be, and why?

If anything is possible, my dream job is to become a flight attendant. | am someone who
enjoys traveling; | believe working with airlines would bring me closer to what | love. As a
flight attendant, you would travel from one place to another and get to see different places
in the world, explore different cultures, delicacies, and learn about their diverse practices.
Moreover, you will experience different seasons at different places, since we do not have a
winter season as we are in a tropical region. Additionally, you will get to see more people
from different places and withess moments that come with joy and sorrow from seeing each
other to departing from one another. For me being a flight attendant will forever be my
dream job, but | am still happy and fulfilled as to where | am right now as | believe we are in
the right place at the right time and in the right direction that has always been destined for
us.

2. Have you ever experienced a stressful situation in your past workplace (college if fresh
graduate), what was it and how did you overcome it?

Yes, it was during the time that | was still working in the BPO industry. Most people are well aware
of the stress that comes from working in this industry; you will be put under a lot of stress
catching up quotas, scorecards, dealing with rude customers, and a lot more. But what helps me
the most to overcome the stress in that job is through travelling, proper rest, having good
company in the workplace who makes your stressful days bearable, and lastly having a good
work-life balance. However, dealing with stress daily, especially in the workplace, seems to be too
much and handling it properly might be a bit difficult. But for me, to overcome the stress
unwinding from time to time is the best escape in order to breathe and restart your mind and
relax mentally and physically as our body is our main asset and taking care of it is never an option
to begin with.
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3. In your previous position, what task did you find most challenging and why? What task did you
enjoy most and why?

In my previous position, the most challenging task for me is when | was working with my monthly
report that fell on Friday at the end of month, as | will have you juggle doing three reports on the
same day; daily reports, weekly reports and monthly reports. Not to mention that there would be
a time that you will stop working as you will answer calls and deal with customers' inquiries if the
branch operation manager is not around. But as time went by, | became more familiar with the
workflow and since | had been with the company for almost three years, | had managed to find
ways to make my work easy by doing some of it ahead of time. In that way, it saves me a lot of
time before the due date even arrives. On the contrary, the task that | enjoyed the most is
working on bank reconciliation though I find it challenging at times finding the discrepancies, but
I really enjoyed working on it.

4. How would your past colleagues or managers describe your work ethic?

| think my past colleagues and manager would describe me as someone dependable and
proactive. Dependable in the sense that they can rely on me anytime, working with a team and
leading them at the same time requires that they can see you as someone that they can depend
on especially on things concerning our work but even on the personal aspect they can sometimes
depend on me as | see them not just my co-workers but as my friends already. And as for my
manager, she can rely on leaving a certain report for me to work on as | can manage it efficiently
and make sure that she can have the report by the time she needs it. | am also very proactive
especially to whatever our branch needed, | always communicate this to the main holdings as to
what are the lacking supplies in the office, what are needed to be done on this specific client,
communicate unclear instructions and raise admin concerns of my fellow co-workers.
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5. What personal or professional accomplishments are you most proud of?

My personal accomplishment that | am most proud of is supporting my sister to finish college and
financially supporting my parents. As our eldest had already a family of his own, | was the one
helping my sister finish studying in college and giving her all the possible financial support that
she needs as my parents are no longer working. It has always been close to my heart to help my
family in any way that | could; such as buying their groceries, eating a simple lunch at a restaurant
together, and having a quick vacation once in a while. As someone who is family oriented, |
always value and give importance to family and make sure we spend time together and support
each other. Fulfilling my filial duty as a daughter is the one that | can consider my personal
accomplishment in life as not everyone sees this as an act of love but rather an obligation to
carry; that is why | am proud of it.
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