PATHCUTTERS AFFORDABLE STAFF

PATH ENGLISH COMMUNICATION TEST

1. Tell us about a time you successfully learned a new process, system, or skill at work. What helped you adapt,
and what was the outcome?

| was one of the pioneers of my former company, a start-up Recruitment Process Outsourcing organization.
Since we were just starting, we did not have an established recruitment process or advanced sourcing tools. | was
unfamiliar with the recruitment process and received only one day of training. After the training, | was left to explore
tools on my own, communicate with candidates without using messaging templates, and conduct interviews with little
formal guidance.

| took this experience as a challenge and proactively sought out resources to learn new tools, thoroughly utilized the
learning materials available, and developed the confidence to speak with candidates from around the globe. Each day, |
learned something new and applied it to my daily routine. Over time, | successfully navigated the tools provided and
smoothly communicated with potential candidates.

Thanks to the open-door policy at the company, | frequently received feedback that helped me improve both my
performance and skills.

2. Share an example of a challenge you faced at work and how you worked through it. Looking back, what did you
learn that has made you stronger in your role?

One of the challenges | faced during my career occurred when | overlooked a critical detail while processing the
monthly government contributions for all employees. Instead of paying for the year 2026, | mistakenly paid for the
previous year. As a result, we were required to pay the contribution again.

Upon realizing the error, | immediately informed the CEO and took full accountability for the situation. | worked closely
with the relevant department to resolve the issue and gathered all the required documents to initiate a refund. To
ensure the process was on track, | consistently followed up with the person in charge and provided regular updates to
the CEO regarding the progress of the refund.

This experience taught me the importance of thoroughly reviewing my work before submission to prevent similar errors

in the future. It also reinforced the trust my superiors placed in me by demonstrating my commitment to accountability

and resolution.
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3. What methods or habits help you stay organized when managing multiple priorities or deadlines? Please include
an example of how these habits have helped you work effectively.

Juggling recruitment and administrative support requires excellent time management skills. There was a period
when | needed to conduct interviews while simultaneously meeting my quota for the number of candidates sourced for
each job requisition assigned to us. In addition to these responsibilities, | was also tasked with onboarding newly hired
internal employees.

Completing these tasks within set deadlines was a significant challenge for me. To stay organized, | always created a
checklist of my tasks. This allowed me to prioritize tasks that were urgent and required more time to complete. | began
each day with activities already scheduled in my calendar, such as conducting interviews. Since | had a quota to meet for
sourcing candidates, | worked on this task between my scheduled interviews. Typically, | reserved the first four hours of
my shift for interviews and the remaining four hours for onboarding employees. This daily routine became my standard
approach during my time in the recruitment industry.

To ensure | managed my time effectively, | set alarms to allocate specific durations for each task. This practice greatly
improved my time management skills. If | needed additional time to complete my responsibilities, | communicated with
my supervisor to request an extension while maintaining a commitment to deliver high-quality work.

4. Tell us about a work achievement that you're most proud of. Why was it important to you, and what impact did
it have?

One of the achievements | am most proud of is successfully placing a candidate in a highly specialized role for
one of our clients. It was a challenging position to fill due to the saturated talent pool in the required location and the
high qualifications the client was seeking.

Effective candidate management is critical in recruitment, and it was incredibly rewarding to assist this candidate by
coordinating their scheduled interviews, keeping him informed of feedback from the management, and proactively

addressing his queries.

| believe this accomplishment has significantly enhanced my recruitment skills, which will continue to support my
professional growth.

Internal Use Only 20f3



5. What qualities do you believe make you an excellent Virtual Assistant for Australian clients? Can you share an
example of how you've demonstrated these qualities?

During my training, | was taught to prioritize attention to detail, strong communication, excellent organization,
quick learning, and openness to feedback, which are qualities | believe are essential for an effective Virtual Assistant.

My experience at Affordable Staff has strengthened these skills. | ensure accuracy when inputting data, carefully
checking that all information is complete and correct. Conducting interviews and engaging with candidates worldwide
has improved my communication skills, teaching me how to adapt to different needs and cultural contexts. | also
maintain a structured and secure filing system to ensure efficiency and confidentiality.

Finally, | value feedback as an opportunity to grow. By learning from mistakes and applying constructive input, |

continually improve my performance. These qualities, combined with my work ethic, make me a reliable and effective
Virtual Assistant for Australian clients.
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