PATHCUTTERS AFFORDABLE STAFF

PATH ENGLISH COMMUNICATION TEST

1. Tell us about a time you successfully learned a new process, system, or skill at work. What helped you adapt,
and what was the outcome?

When | began working with my previous client, a residential property management company with multiple
properties, | had to learn all the necessary workflows on a weekly rotation. During shadowing and in-person training, |
recorded video demos, took notes on the important details of each process, and asked questions whenever | needed
clarification. | maintained a positive mindset and focused on learning and adapting as quickly as possible despite the high
volume and complexity of the tasks. | took responsibility for any errors | made and used the feedback | received as a guide
for improvement. After a month, | was able to work independently while continuing to communicate with the team for
updates and clarification for the specific tasks that the client prioritised me to do.

2. Share an example of a challenge you faced at work and how you worked through it. Looking back, what did you
learn that has made you stronger in your role?

There were tasks for which | had not been fully trained, so | found it difficult to work independently, which led to
some errors in my outputs. | received feedback from the client and made a conscious effort to avoid repeating the same
mistakes. | thoroughly reviewed the documents before submitting them for final review and approval. As a result, | was
able to process the documents efficiently and meet the client's expectations.

| have learned that everything is challenging and/or difficult at first, but if you have courage, being adaptable to
challenges, and you understand the tasks, then it will be smooth when you learn the process.

3. What methods or habits help you stay organised when managing multiple priorities or deadlines? Please include
an example of how these habits have helped you work effectively.

| stay organised by prioritising tasks according to urgency and deadlines, using checklists, and planning my
workload in advance. At the beginning of each day, | reviewed my assigned tasks, identified which items require immediate
attention, and tracked my progress as | completed them. | also communicated proactively whenever | needed updates or
clarification, which helped prevent delays and ensured that | delivered accurate results. For example, when managing
several document-processing tasks with different deadlines, | used a checklist to monitor each task's status and focused
first on the most time-sensitive items.

These habits helped me remain on track, manage my time effectively, and complete my work without missing
important requirements. | have learned that good organisation is not only about following a schedule; it also involves
anticipating possible issues and communicating early so they can be resolved before they affect a deadline.
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4. Tell us about a work achievement that you're most proud of. Why was it important to you, and what impact did
it have?

I was so proud when | finally learned how to strategise when processing multiple applications and reconciling bank
transactions without an error. This was crucial because these were the tasks the client prioritised me to handle. |
understood why processing applications was so important to them, as it is the core of the business - the starting point for
generating revenue. Through this, | developed a strong attention to detail and prompt processing skills that enabled me
to contribute to my team's success and smooth workflows. | believe | earned my previous client's trust because they saw
firsthand how well | performed.

5. What qualities do you believe make you an excellent Virtual Assistant for Australian clients? Can you share an
example of how you've demonstrated these qualities?

| believe | possess unique qualities that my previous clients and teammates appreciated. | adapted seamlessly to
shifting weekly schedules and tasks, and | maintained a strong attention to detail when processing documents. Being fully
accountable for my work, | took full responsibility for any errors, remained open to constructive feedback, and used it to
improve. Lastly, proper communication clears up misunderstandings to obtain harmonious relationships.
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